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Dr. Jin EIMRTAZFE, A BITHEFENNBREFHERADTRORE, FHA
HEREITTATIAR. BN —EHRER RENFREERRTNTARETR,
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v REHE R
MR AR SIRNSNE. SHMBEMREMNUNEE HEHEBAY, MEAKKERFHF
5| RBE ., REREXLEUHIERZMTA? RRREREIREA TXEYUHN L RENRE
FRUARIER LR UL ROARENTWRENHESREINCNEM, BNGEETH
IEHE FBR RO RE. MBEFRBREANRR B ITE X LB E G REIEEM B XK
FRATRAHTHERITE.
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B 5: 3/NAEWICIR (H#E)
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(EFRBBIFE) MEFRMBOGRG (1BFD) B (AU EIRD). MEFTRITE ABIEFIRN
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5 FIIRE INACHRBRESIHSTE (3h)
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FAERBEZIMEAE R/ EENNEC 3 /00

2SR
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HWRRE wWSIR (2)
HRRE HRIR (2) BXEERRIITTIEVE
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vEIHR
FmREFEI P, FEIPL
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(ERBEESERE) FRTFUAT LR RIEX.

vIiEHE
B RE &
1 FAIRTE HESRE: ROBE. FLRANH
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o TEHESE%S
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¢ IR
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K K 16: BEEBESAHXR

v IREERR 5T
RIRFEA ) 2 A IR AT AR, ARBEHRABIABTEHAIR,

HREESAHXRCEM AL S 0%NALNERT R, TiERMLE. AHERIFBUFAELR.
AR, V& MR AR AR T 5 RS HA9Z AR, AUISKERAVEAE, FEAFAYA
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RILRFBINGSE5BZERASIMNAANRHRE, BS5ENRAERE. ARTADNREEEL,
FARRIBAEREBENNE R TR ARAMEIRERHNLEK. ARHEBERTHARILE. 155,
W H B ME IR Z RN EMEENS, WENIEENREZ R ERFREAENEN. TR
MESERIEFRAL NN RUITTE, SIRHEERES, WEEIZEYT A6,

RHUABRIFEBR AR/ EYVNAR . BEAREE. 2RIENULAXSEENBM, &
AALIRERARKENEEMEHNEEN . REthAIEX LR I RRE MRt Sk
7. A, ASHARNDAEERE, NRZIVABITY, FESETHEACHNARE
fir, BENERALRNARZRNEZENARNIT . ZKRRESEILS RIEMARKDB/ B
HBANIZHAF T A, RIZZMH A, R AT HAN M EE.

v iREEEX

HFEMREY KABEES5//0BFEENFERIYTSIARE, FEERTFHNEIEDIEMNIIEFE
BEJT,

v RIS

FEBR 1 EAEB S

SMEREE—R 2N EEEVIRRSS,
SMEREE—R LN EER SRS,
M 6: 3 /N\HELTIR (5B

TR
o FFEEMN L 5 NEHEWCIREXMNMHRESEL, E8XHSRERNER (NAEL)
o FEADCHR: 20 pHEVRTEEH, SMVNATEEFE—NLTEVNFNEERS, flE—
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Tactics to overcome crisis
42



BEAERHRERERZZ WA A A EEER

Public Speaking Speech/ Media Messages to address affected audience
v ek B hiRE

o FEMUHE (AEb50%): BRESIRE S GLE 10%, $£5K

« AT (AEE 50%): SEXERT/NASE TR
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K.ong (MiIRESIKRE, XFEBHSNEREBRENRER TEIHIN)
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K M 17: ATEESHBRSES
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INACHRBR AR SIH 2T

46



A Bt 18: Python #1283
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REIEAMOE2E. WEHK. RETKAXMEAZASKHFETTEREMEEEE. i
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